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SECTION 2 – RULES AND REGULATIONS 
 
The rates provided in Section 2 apply to Customers that are currently in a Service Term agreement with 

the Company.  All Customers being provided Month to Month services through an expired service term 

or who have never had a contractual relationship with the Company will find the rates for their specific 

out of contract services in Section 6 - Non-Term Rates. 

 

2.1 Undertaking of the Company 

 

The Company's services and facilities are furnished for communications  originating at specified 

points within the Commonwealth of Kentucky under terms of this Tariff. 

 

The Company installs, operates and maintains the communication services provided hereinunder 

in accordance with the terms and conditions set forth under this Tariff. It  may  act  as  the  

customer's  agent  for  ordering  access connection facilities provided by other carriers or entities 

when authorized by the customer, to allow connection of a customer's  location  to  the  Company 

network.  The customer shall be responsible for all charges for such service arrangement. 

 

The Company's services and facilities are provided on a monthly basis unless ordered on a longer 

term basis, and are available 24 hours per day, 7 days per week. 

 

2.2 Limitations 

 

2.2.1 Service is offered subject to the availability or facilities and the provisions of this tariff. 

 

2.2.2 The Company reserves the right to discontinue furnishing service, or limit the use of 

service necessitated by conditions beyond its control; or when the customer is using 

service in violation of the law or the provisions of this tariff. 

 

2.2.3 All facilities provided under this tariff are directly controlled by the Company and the 

customer may not transfer or assign the use of service or facilities, except with the 

express written consent of the Company.  Such transfer or assignment shall only apply 

where there is no interruption of the use or location of the service or facilities. 
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SECTION 4 – RATES 
 
The rates provided in Section 4 apply to Customers that are currently in a Service Term agreement with 

the Company.  All Customers being provided Month to Month services through an expired service term 

or who have never had a contractual relationship with the Company will find the rates for their specific 

out of contract services in Section 6 - Non-Term Rates. 

 

4.1 Service Offering Rates 

 

4.1.1 Quest Service 

 

A. Quest Switched 

 

 No Term 12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

Inbound/Outbound $0.128 $0.121 $0.119 $0.115 

     

Card $0.228 $0.216 $0.212 $0.205 

 

B. Quest Dedicated 

 

 No Term 12 Month 

Term 

24 Month 

Term 

36 Month 

Term 

Inbound/Outbound $0.088 $0.084 $0.082 $0.079 

     

Card $0.220 $0.209 $0.205 $0.198 

 

Monthly Recurring Charges: 

 $4.63 for each toll free number 

 

Monthly Recurring Charge for 

Authorization Code a/k/a Customized PIN Package 

 $61.74 per 100 PINs 

 

Monthly Recurring Charge for autodialers: 

 $4.63 per access line 
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SECTION 5 – MISCELLANEOUS CHARGES 
 
The rates provided in Section 5 apply to Customers that are currently in a Service Term agreement with 

the Company.  All Customers being provided Month to Month services through an expired service term 

or who have never had a contractual relationship with the Company will find the rates for their specific 

out of contract services in Section 6 - Non-Term Rates. 

 

5.1 Service Order Charge 

 

Absent a promotional offering, service implementation charges will apply to new service orders 

or to orders to change existing service. 

 

  Non Recurring Charge 

Service Order Charge $0.00 

 

5.2 Special Bill Handling Fee 

 

A $25 special bill handling fee, plus the cost of labor and materials in excess thereof, will apply 

to customers who request special bill handling outside of the included monthly remittance 

available today. 

 

5.3 Minimum Monthly Usage Charge 

 

This charge applies to Customers who only subscribe to the Company’s long distance service and   

whose long distance usage falls below 400 minutes per month.  This charge is in addition to the 

per minute charge billed by the Company for any minutes used below the minimum 400 minutes 

per month. 

 

Minimum Monthly Usage Charge $7.32 
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SECTION 6 – NON-TERM RATES 
 
The rates provided in this section only apply to Customers that are being provided Month to Month 
services through an expired Service Term agreement or who have never had a Service Term agreement 
with the Company. Customers still under a Service Term agreement with the Company will find the rates 
for their services in Section 2 – Rules and Regulations, Section 4 - Rates and Section 5 – Miscellaneous 
Charges. 
 
6.1 Business Rate Schedules 
 

6.1.1 Quest Service 

 

Switched Base Rate (No Term) Inbound/Outbound $0.128 

  

Switched Base Rate (No Term) Card $0.228 

  

Dedicated Base Rate (No Term) Inbound/Outbound $0.088 

  

Dedicated Base Rate (No Term) Card $0.220 

  

Monthly Recurring Charges: $6.95 for each toll free number 

  

Monthly Recurring Charge for Authorization Code 

a/k/a Customized PIN Package 

$92.61 per 100 PINs 

  

Monthly Recurring Charge for autodialers: $6.95 per access line 

 

6.1.2 Quest for Associations 

 

Switched Base Rate (No Term) Inbound/Outbound $0.121 

  

Switched Base Rate (No Term) Card $0.216 

  

Dedicated Base Rate (No Term) Inbound/Outbound $0.087 

  

Dedicated Base Rate (No Term) Card $0.209 

  

Monthly Recurring Charges: $6.95 for each toll free number 

  

Monthly Recurring Charge for Authorization Code 

a/k/a Customized PIN Package 

$92.61 per 100 PINs 

  

Monthly Recurring Charge for autodialers: $6.95 per access line 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 

 
6.1 Business Rate Schedules, (Cont’d.) 
 

6.1.3 ITC^DeltaCom Unison Option A 

 

Dedicated Base Rate (No Term)  $0.121 

  

Switched/800 Base Rate (No Term) $0.216 

  

Card Base Rate (No Term)  $0.087 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.4 ITC^DeltaCom Unison Option A for Associations 

 

Dedicated Base Rate (No Term)  $0.1016 

  

Switched/800 Base Rate (No Term) $0.1363 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.5 ITC^DeltaCom Unison Plus 
 

Dedicated Base Rate (No Term)  $0.0924 

  

Switched/800 Base Rate (No Term) $0.1271 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

[As of January 11, 1999 this Service is reserved for currently subscribed Customers and is 

no longer available to new Customers.] 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 

 
6.1 Business Rate Schedules, (Cont’d.) 
 

6.1.6 ITC^DeltaCom Unison Plus for Associations 

 

Dedicated Base Rate (No Term)  $0.0924 

  

Switched/800 Base Rate (No Term) $0.1271 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

[As of January 11, 1999 this Service is reserved for currently subscribed Customers and is 

no longer available to new Customers.] 

 

6.1.7 ITC^DeltaCom Unison Select Option 1 

 

Dedicated Base Rate (No Term)  $0.0959 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 for each toll free number 

 

6.1.8 ITC^DeltaCom Unison Select Option 2 

 

Dedicated Base Rate (No Term)  $0.0959 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.9 ITC^DeltaCom Unison Select Option 3 

 

Dedicated Base Rate (No Term)  $0.0959 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 
TARIFF BRANCH

RECEIVED
1/29/2015

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DeltaCom, LLC Kentucky Tariff No. 5 

d/b/a EarthLink Business Original Page 233 

1170 Peachtree Street NE, Suite 900  

Atlanta, GA 30309 

Issued By:  Vice President, Tax 

 

Issued: January 30, 2015 Effective: February 1, 2015 

RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 
6.1 Business Rate Schedules, (Cont’d.) 
 

6.1.10 ITC^DeltaCom Unison Select Option 4 

 

Switched Base Rate (No Term)  $0.1271 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.11 ITC^DeltaCom Unison Select Option 4 for Associations 

 

Switched Base Rate (No Term)  $0.1271 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.12 ITC^DeltaCom Unison Select Option 5 

 

Switched Base Rate (No Term)  $0.1213 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 for each toll free number 

 

6.1.13 ITC^DeltaCom Unison Select Option 5 for Associations 

 

Switched Base Rate (No Term)  $0.1213 

  

Card Base Rate (No Term)  $0.3350 

  

Monthly Recurring Charges: $6.95 for each toll free number 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.14 Inbound 800 Service Features 

 

800 Referral Service Announcement   

Monthly Recurring Charge $22.05 

  

Incoming Exclusion/Area Blocking  

Monthly Recurring Charge $22.05 

  

Dialed Number Identification Service (DNIS)  

Monthly Recurring Charge $39.69 

  

Time of Day Routing  

Monthly Recurring Charge $39.69 

  

Day of Week Routing  

Monthly Recurring Charge $39.69 

  

Command Routing  

Monthly Recurring Charge $55.13 

  

Real Time ANI  

Monthly Recurring Charge $209.48 

  

Route Advance  

Monthly Recurring Charge $0.00 

  

Percent Allocation  

Monthly Recurring Charge $0.00 

  

Time Directory Listing  

Monthly Recurring Charge $0.00 

 

[As of June 30, 2000, all inbound 800 Service Features except directory listings are 

reserved for currently subscribed customers and are no longer available to new 

customers.] 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.15 Delta Resp. Org. Charges 

 

Where DeltaCom serves as a Resp. Org. for a non-Delta Inbound 800 Service customer, 

DeltaCom will pass on the tariffed Local Exchange Carrier charges for SMS/800 Data 

Base and relative services. 

 

Per Month  

  

Set-up/installation 800 Number (per 800 Number) $6.95 

  

Modify 800 Record (add/change number, or Vertical Features) $6.95 

 

[As of November 13, 1998, Delta Resp. Org. Charges were reserved for currently 

subscribed customers and were no longer available to new customers.] 

 

6.1.16 Delta Private Line Service 

 

Charges between and/or among the Company’s Points of Presence (POP) 

 

Service Type Monthly Recurring Charge 

  

DS3 44.736 MBPS ICB 

  

DS1 1.544 MBPS $27.78 

  

DS0 2.4 KBPS – 19.2 KBPS $1.62 

  

DDS 2.4 KBPS – 64 KBPS $1.62 
*Computation of airline mileage is described in Section 3 of this Tariff. 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.17 Aspect Option D 

 

Inbound/Outbound Base Rate (No Term) $0.1675 

  

Card Base Rate (No Term) $0.2633 

  

Monthly Recurring Charges:  

  

Per toll free number: $6.95 

  

Customized Pin Package: (per 100 PINS) $92.61 

  

Autodialers (per access line): $6.95 

 

6.1.18 Aspect Option D for Associations 

 

Inbound/Outbound Base Rate (No Term) $0.1675 

  

Card Base Rate (No Term) $0.2633 

  

Monthly Recurring Charges:  

  

Per toll free number: $6.95 

  

Customized Pin Package: (per 100 PINS) $92.61 

  

Autodialers (per access line): $6.95 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.19 Pinnacle 

 

Switched Inbound/Outbound Base Rate (No Term)  $0.1605 

  

Switched Card Base Rate (No Term)  $0.2633 

  

Dedicated Inbound/Outbound Base Rate (No Term) $0.1603 

  

Dedicated Card Base Rate (No Term) $0.2541 

  

Per toll free number: $6.95 

  

Customized Pin Package: (per 100 PINS) $92.61 

  

Autodialers (per access line): $6.95 

 

6.1.20 Pinnacle for Associations 

 

Switched Inbound/Outbound Base Rate (No Term)  $0.1605 

  

Switched Card Base Rate (No Term)  $0.2633 

  

Dedicated Inbound/Outbound Base Rate (No Term) $0.1603 

  

Dedicated Card Base Rate (No Term) $0.2541 

  

Per toll free number: $6.95 

  

Customized Pin Package: (per 100 PINS) $92.61 

  

Autodialers (per access line): $6.95 

 

 

 

 

[As of May 15, 1998, this service is reserved for currently subscribed customers and is no longer available 

to new customers.] 
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.21 DeltaCom Dedicated Frame Relay Service 

 

 Monthly Recurring 

Charge  

56 Kbps with 10 CIR minimum (1
st
 PVC will be included) $303.77 

112/128 Kbps with 32 CIR minimum (1
st
 PVC will be included) $601.97 

224/256 Kbps with 48 CIR minimum (1
st
 PVC will be included) $1,007.15 

384 Kbps with 1 PVC (minimum 48 CIR required) $1,007.15 

1.344/1.544 Mbps with 64 CIR minimum (1
st
 PVC will be 

included) $1,041.87 

Plus each additional CIR $2.90 

Plus additional PVC $6.95 

 

**In addition to all other rates prescribed in this section, the subscriber shall reimburse 

the Company for all local channel charges imposed by a local exchange carrier(s) for 

provision of the originating or terminating access channel and any other service or 

facility not provided by the Company.   

 

6.1.22 DeltaCom Frame Relay with NNI Interface 

 

 Monthly Recurring 

Charge  

56 Kbps UNI $226.91 

1.344/1.544 Mbps  $1,557.00 

Each CIR $2.90 

Each PVC $6.95 

LEC UNI Charges Actual LEC Cost 

Feature change charge (each, after first installation) --- 

 

**In addition to all other rates prescribed in this section, the subscriber shall reimburse 

the Company for all local channel charges imposed by a local exchange carrier(s) for 

provision of the originating or terminating access channel and any other service or 

facility not provided by the Company.   
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.23 ISDN 

 

 Monthly Recurring Charge  

PRI Local Access DS1 cost plus $231.53 per D Channel 

800/ANI $0.03 Per ANI delivered 

Rearrange trunk group 

after initial installation $420.00 per occurrence 

BRI-Switched 64 Kbps Price is based on usage rates of service selected by customer 

 

** In addition to all other rates prescribed in this section, the subscriber shall reimburse the 

Company for all local channel charges imposed by a local exchange carrier(s) for 

provision of the originating or terminating access channel and any other service or  

 

6.1.24 Patron - Switched/800 Rates 

 

Volume Rate 3% Discount to Extent Term 

   

$0-$1500 $0.1490 $0.1445 

   

Patron - Card Rates $0.2252 $0.2185 

   

Monthly Recurring Charge   

Per Toll Free Number $6.95  

Calling Card Surcharge $0.63  

 

6.1.25 Patron - Dedicated Rates 

 

Volume Rate 3% Discount to Extent Term 

   

$0-$1500 $0.0947 $0.0919 

   

Patron - Card Rates $0.2195 $0.2129 

   

Monthly Recurring Charge   

Per Toll Free Number $6.95  

Calling Card Surcharge $0.63  
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.26 Custom Billing 

 

Monthly Recurring Charge  $34.74 

 

6.1.27 ITC^DeltaCom Business Connections Option 1 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.28 ITC^DeltaCom Business Connections Option 1 for Associations 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.29 ITC^DeltaCom Business Connections Option 2 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.30 ITC^DeltaCom Business Connections Option 2 for Associations 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.31 ITC^DeltaCom Business Connections Option 3 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.32 ITC^DeltaCom Business Connections Option 3 for Associations 

 

Switched Base Rate (No Term)  $0.1097 

  

Card Base Rate (No Term)  $0.2541 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.33 ITC^DeltaCom Business Connections Option 4 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.1040 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.34 ITC^DeltaCom Business Connections Option 5 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.1040 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

6.1.35 ITC^DeltaCom Business Connections Option 6 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.1040 

  

Monthly Recurring Charges: $6.95 Per toll free number 

 

 

6.1.36 ITC^DeltaCom Business Connections Option 7 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.1040 

  

Monthly Recurring Charges: $6.95 Per toll free number 
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.37 Enhanced Toll Free Service Feature Rates 

 

 Monthly Recurring Charges 

Enhanced Toll Free Routing Package $110.25 

  

Time of Day Routing $44.10 

  

Day of Week Routing $44.10 

  

Holiday Routing $44.10 

  

Point of Origination Routing $44.10 

  

Toll Free Blocking $44.10 

  

Percent Allocation $44.10 

  

Toll Free with Call Completion $55.13 

  

Toll Free with Route Advance $22.05 

  

Toll Free with DNIS Delivery -- 

  

Toll Free with Real Time ANI Delivery -- 

  

Toll Free with Menu-Prompted Routing $441.00 

 

6.1.38 ITC^DeltaCom EnterpriseLD Option 1 

 

Switched Base Rate (No Term)  $0.0924 

  

Card Base Rate (No Term)  $0.2200 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.39 ITC^DeltaCom EnterpriseLD Option 1 for Associations 

 

Switched Base Rate (No Term)  $0.0924 

  

Card Base Rate (No Term)  $0.2200 

  

Monthly Recurring Charges $6.95 Per toll free number 
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RESALE COMMON CARRIER SERVICE 

 

SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.40 ITC^DeltaCom EnterpriseLD Option 2 

 

Switched Base Rate (No Term)  $0.0924 

  

Card Base Rate (No Term)  $0.2200 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.41 ITC^DeltaCom EnterpriseLD Option 2 for Associations 

 

Switched Base Rate (No Term)  $0.0924 

  

Card Base Rate (No Term)  $0.2200 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.42 ITC^DeltaCom EnterpriseLD Option 3 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0. 0705 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.43 ITC^DeltaCom EnterpriseLD Option 4 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0. 0705 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.44 ITC^DeltaCom EnterpriseLD Option 5 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0. 0705 

  

Monthly Recurring Charges $6.95 Per toll free number 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.45 ITC^DeltaCom Horizon LD Option 1 - Switched Rates 

 

Switched Base Rate (No Term)  $0.0920 

  

Card Base Rate (No Term)  $0.2195 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.46 ITC^DeltaCom Horizon LD Option 1 for Associations 

 

Switched Base Rate (No Term)  $0.0920 

  

Card Base Rate (No Term)  $0.2195 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.47 ITC^DeltaCom Horizon LD Option 2 - Switched Rates 

 

Switched Base Rate (No Term)  $0.0920 

  

Card Base Rate (No Term)  $0.2195 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.48 ITC^DeltaCom Horizon LD Option 2 - Switched Rates for Associations 

 

Switched Base Rate (No Term)  $0.0920 

  

Card Base Rate (No Term)  $0.2195 

  

Monthly Recurring Charges $6.95 Per toll free number 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.49 ITC^DeltaCom Horizon LD Option 3 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.0705 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.50 ITC^DeltaCom Horizon LD Option 4 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.0705 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.51 ITC^DeltaCom Horizon LD Option 5 - Dedicated Rates 

 

Dedicated Base Rate (No Term)  $0.0705 

  

Monthly Recurring Charges $6.95 Per toll free number 

 

6.1.52 Select 100 LD 

 

Long Distance Rate per minute $0.0751 

  

Monthly Recurring Fee* $17.54 

 

6.1.53 100FREE LD 

 

Long Distance Rate per minute $0.0751 

  

Calling Card Rate per minute $0.2541 

  

Monthly Recurring Fee* $17.54 
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SECTION 6 – NON-TERM RATES, (CONT’D.) 
 

6.1 Business Rate Schedules, (Cont'd.) 

 

6.1.54 LD Rewards 

 

 Monthly Volume* Intrastate Per Minute Rate 

Option A** $10.00 $0.010 

Option B** $15.00 $0.090 

Option C** $25.00 $0.080 

Option D** $50.00 $0.070 

Travel Card*** N/A $0.190 

 

* Volume does not include any surcharges, taxes or other similar fees. 

** Rates apply to outbound and toll free domestic calls. 

*** A surcharge will not apply. 

 

Monthly Recurring Charge: $6.95 Per toll free number 

 

6.2 Monthly Account Maintenance Fee 

 

Monthly Recurring Charge: $11.93 Per toll free number 

 

The monthly account maintenance fee will be waived if the customer elects to obtain their call 

detail on-line in lieu of receiving paper copies of their call detail. 

 

6.3 Miscellaneous Charges Minimum Monthly Usage Charge 

 

This charge applies to Customers who only subscribe to the Company’s long distance service and 

whose long distance usage falls below 400 minutes per month.  This charge is in addition to the 

per minute charge billed by the Company for any minutes used below the minimum 400 minutes 

per month. 

 

Minimum Monthly Usage Charge $10.98 Per toll free number 
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